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Mr. Chris Herberger, Project Manager        October 11, 2013 
R.A.C. Builders, Inc. 
12 School Street 
Agawam, MA 01001 
 
Dear Mr. Herberger: 
 
I am writing to you to express my appreciation for the work performed by your carpentry subcontractor, 
BuildEx Construction Company, on the recently completed window replacement project for the Lee 
Housing Authority. Congratulations to Mike Krasnov and his crew! Not only was the quality of their work 
outstanding, but I received many comments from the residents about how hard working and polite they 
were. All of the residents are completely satisfied with their new windows and with the work performed. I 
would not hesitate to recommend BuildEx for other projects and I look forward to working with BuildEx 
and R.A.C. Builders again. 
 
 
Sincerely, 
 

 
 
 

Robert B. Macintosh 
President 


